ORDER FORM

LochNels Productions, Inc.

Phone: 513-745-3298 FAX: 513-745-4380
Mail: Order Department Web: www.lochnels.com
LochNels Productions, Inc.
3547 Raymar Blvd.

Cincinnati, Ohio 45208-1501
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Title Qty Price Total
Coping Power Child Facilitators Guide $46.40
Coping Power Child Workbook (8) $51.20
Coping Power Parent Facilitators Guide - $38.40
Coping Power Parent Group Workbook (8) $78.80
Captain Judgment Video Series (3 disc set) _ $55.95
Subtotal: $

Shipping & handling (US orders): $5.50 for first item: $

$1.50 for each additional item: $

Sales Tax (CA, NY, and PA only. Canadian residents add GST) $
TOTAL $

Check or money order enclosed (make payable to LochNels Publishing, Inc.)
e A 10% discount will be applied to every title purchased in quantities of 10 or more.

SHIP TO: (please print) Note: UPS will not ship to a PO Box

Name:

Address:

City/State/Zip:

Email:




LochNels Productions, Inc.
3547 Raymar Blvd.
Cincinnati, Ohio 45208-1501
www.lochnels.com

HOW TO ORDER

BY PHONE
Call 513-745-3298, Monday to Friday, 9am — Spm, Eastern Time.

BY MAIL
Full payment by check or money order should accompany all orders from individuals.

RUSH SHIPMENTS

For NEXT DAY AIR via USPS Express Mail (US only), charges are $25 first item, $5 each
additional. For 2ND-DAY DELIVERY, $15 first item, $4 each additional. (AK, HI, PR; add
$10 extra per order.) Canadian customers please call for rush shipping charges.

NOTE: Orders received on weekends or US holiday will be processed the next business day.

NO RISK/FULL RETURN PRIVILEGE
You may return items (undamaged) within 15 days of receipt for a full refund.

DELIVERY
All orders are processed within 2 working days of receipt and shipped primarily
via USPS.

CUSTOMER SERVICE

Contact us via email: nelson@xavier.edu --comments, customer service requests, or suggestions
are welcome. To ensure security, please do not place order via e-mail. For technical support
with LochNels software, contact us via e-mail at wmnelson @ fuse.net.

WEBSITE
Check www.lochnels.com to learn more about our publishing program and see our books,
workbooks, tests, and audiovisual programs.

SHIPMENTS TO CANADA

Canadian customers ordering from LochNels Productions, Inc. pay the same list price—US
dollars—as US customers (shipping charges are slightly higher; prices do not include GST).
Order by phone or mail as shown at above.



